
In addition to our Internet service, Official Payments Corp.® also offers a convenient 
payment service via telephone. Our automated system will take you step-by-step 
through the simple payment process.  
 
The average phone call takes only three to four minutes. If you prefer to make your 
payment using your touch-tone telephone, please call toll-free at  
1-800-2PAY-TAXsm (1-800-272-9829).  
 
At the end of the call, you will be issued a confirmation number. Please write this number 
down and save it for your records. Your payment will be effective on the date the 
transaction was made. 
 
Note: A convenience fee will be charged for using this service. The fee is paid directly to 
Official Payments Corp. Our government partners do not receive any portion of this fee. 
 


